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Message from Group CEO 
 

We “Act” to touch people’s heart and make society better 
Titled “Our Code of Conduct,” the Showa Denko Group’s code of conduct specifies how 

each and every one of us is expected to actively contribute to the “sustainable growth 

and development” of the international community through business activities of the 

Group. 

 

It is based on the idea that as a business group leading the innovation of society through 

the promotion of management centering on environmental, social and governance factors 

(ESG), we at the Showa Denko Group should earnestly wish to contribute to the 

establishment of society in which “no one will be left behind,” which is a pledge upheld 

in the SDGs. 

 

Needless to say, it is essential for a corporation to “comply with established rules” and 

“do what it should do.” 

 

The Showa Denko Group, however, must go beyond this in order to contribute to the 

achievement of the ambitious SDGs and the shift to a sustainable world. Each and every 

one of us needs to act on our own initiative with a clear vision of what we should be and 

what we want to be. As a guide in this endeavor, Our Code of Conduct should be adopted 

by all employees of the Group. 

 

For the Showa Denko Group to contribute to the solution of social issues through its 

business activities and act in ways that will touch the hearts of people around the world 

and make society better, I would ask each and every one of you to keep coming back to 

Our Code of Conduct again and again and let it guide you in your day-to-day activities. 

 

May 2020 

Showa Denko Group President and CEO  

Kohei Morikawa 
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Showa Denko Group’s Vision 
 

We at the Showa Denko Group will provide products and services 

that are useful and safe and exceed our customers’ expectations, 

thereby enhancing the value of the Group, giving satisfaction to 

our shareholders, and contributing to the sound growth of 

international society as a responsible corporate citizen. 

 

 

 

Our Vision is upheld to declare the Showa Denko Group’s mission and its policy for 

business activities and to present to people in and outside the Group the basic values 

that should be shared by all of us. 

 

In order to fulfill the mission upheld in the Vision and ensure the sustainable growth of 

business over the medium to long term, the Group shall place importance on 

conversations with a diverse range of stakeholders, seek to understand their requests, 

and present and strategically implement a future vision that is supported by a firm 

foundation. 

 

For the Showa Denko Group, as a “social contribution company,” to continue to reduce 

risks that may have an adverse impact on society and to increase and provide positive 

value to society via its business, each and every one of us needs to become aware of our 

responsibility and have a firm base underpinning our actions. The most important 

component of this base is the Showa Denko Group’s Vision. 
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Showa Denko Group’s CSR Policy 
 

We at the Showa Denko Group will aim to make ourselves a social 

contribution company that satisfies all stakeholders by 

contributing to solving issues concerning SDGs through its 

business activities, and ensuring all employees’ conduct 

conforming to “Our Code of Conduct.” 

 

 

 

Even at this moment, countries around the world are striving to solve issues facing the 

global community together, taking a long-term perspective. In light of this situation, how 

should we achieve the sustainable growth of our business? 

 

One of the answers that the Showa Denko Group presents is the “corporate 

sustainability” approach, which is adopted in this CSR Policy. By upholding the approach, 

the Showa Denko Group presents to everyone working for the Group the idea that it is 

necessary to continue to have positive impacts on society and to constrain adverse 

impacts on society as much as possible through its business, and at the same time 

expresses a commitment together with all stakeholders. 

 

The Showa Denko Group’s concept of CSR is that all employees are expected to act with 

integrity under the Vision and based on “Our Code of Conduct” and to thereby contribute 

to society through the business activities of the Group. 

 

 

We at the Showa Denko Group will aim to be a “social contribution company” by creating 

economic and social value (shared value) through the deepening of risk management on 

the basis of safety and compliance, and through the creation of business opportunities 

on the basis of CSR communication. 
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Our Code of Conduct 
 

 

1. Basic ideas 
1.1  Ethics and compliance 

1.2  Responsible Care 

1.3  Diversity and inclusion 

1.4  Innovation 

1.5  Creating shared value 

 

 

2. Management that respects human rights 
2.1  Understanding the international covenants on human rights 

2.2  Prohibition of unfair discrimination 

2.3  Consideration to socially vulnerable people 

2.4  Elimination of forced labor and child labor 

2.5  Establishment of human rights due diligence 

 

 

3. Efforts against environmental problems 
3.1  Responding to climate change 

3.2  Realization of a recycling-oriented society 

3.3  Promotion of measures against environmental risks 

3.4  Efforts for preservation of biodiversity 

 

 

4. Social participation and contribution to local communities 
4.1  Communication with local communities 

4.2  Support for solution of social issues 

4.3  Responsible engagement with politics and administration 

4.4  Measures against disaster risks and support for reconstruction 
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5. Ensuring safety and peace of mind related to products and services 
5.1  Marketing in light of safety and peace of mind 

5.2  Technology development for improvement of safety and peace of mind 

5.3  Provision of safety and peace of mind 

5.4  Access to information on safety and peace of mind 

 

 

6. Fair trade with integrity 
6.1  Anti-corruption 

6.2  Compliance with competition laws 

6.3  Security and export control 

6.4  Responsible procurement 

 

 

7. Fair and healthy employment and work 
7.1  Fair employment practices 

7.2  Respect for human rights in the workplace 

7.3  Highest priority on safety 

7.4  Decent work 

 

 

8. Handling of company assets 
8.1  Preservation of company assets 

8.2  Respect for intellectual property 

8.3  Protection of personal information 

8.4  Ensuring information security 

 

 

9. Information disclosure and public relations 
9.1  Timely and appropriate information disclosure 

9.2  Accurate recording and reporting 

9.3  Conversations with shareholders and investors 

9.4  Dealing with the media and public statements 

 

 



8 

 

1. Basic ideas 
 

 

1.1 Ethics and compliance 
We will act in strict compliance with laws and regulations and in accordance with 
standards of honesty, equity and integrity to build social credibility. 
 

Compliance is a social norm that governs not only business activities but also daily life, and strict 

compliance is a basic social responsibility that is required in order to participate in business. 

We will respect the rule of law and comply with legal norms and legal procedures of countries and 

regions in which we conduct business. At the same time, we will respect international codes of conduct 

and act in accordance not only with frameworks of legal responsibility that are defined by individual 

laws but also with the values of honesty, equity and integrity. 

 

 

1.2 Responsible Care 
We will provide, in a stable manner, products and services that ensure the environment, 

safety and health with high production technologies. 

 

“Responsible Care” is a self-management initiative in which a company publicly promises in its 

management policy to endeavor to ensure safety and health and protect the environment throughout 

the entire life cycle of development, production, distribution, use, final consumption and disposal of a 

product, and implements and improves measures for the environment, safety and health. 

The Showa Denko Group, as a member of the chemical industry, will endeavor to build more social 

credibility by placing weight on Responsible Care activities in operations and thereby utilizing 

chemical substances to the maximum extent while minimizing their risks, and also by deepening 

conversations and communication with society about such activities. 

 

 

1.3 Diversity and inclusion 
We will respect each other’s individuality, acknowledge the virtue of diversity, and 
support each other through solid partnership. 
 

Leaving no one behind, ensuring the dignity of all people, and respecting everyone equally are 

universal values that are accepted by the international community. 
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We will endeavor to be an inclusive organization made up of individuals who can contribute to the 

realization of a sustainable society through solid partnership and by making use of each other’s 

strengths and who can implement diverse and unique management styles and communication styles. 

 

 

1.4 Innovation 
We will habitually update our awareness and actions to create innovation in line with 

our dynamically changing society. 

 

In order to respond to today’s business timeline and the demands of all stakeholders, a 

corporation needs to pursue a business model by which it can predict discontinuous 

changes in society and aim for sustainable growth without fearing change. 

We will anticipate the needs of customers and markets, change our awareness and 

actions, and create and provide a unique business model, placing weight on innovation 

as the core driver of business growth. 

 

 

1.5 Creating shared value 
We will contribute to the creation of a society that is looking ahead to the future of the 

earth and our children and in which affluence and sustainability are harmonized. 

 

We will aspire to achieve absolute results in realizing a peaceful and prosperous future of the earth, 

together with people around the world through solid partnership with various stakeholders. 

By pursuing the Sustainable Development Goals (SDGs), which are unified international goals for the 

realization of an inclusive and sustainable society, we will focus on solving issues that should be 

addressed on a priority basis in terms of the improvement of business domains and the possibility of 

future business creation and will make a contribution to society in a strategic way through our business 

activities. 
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2. Management that respects human rights 
 

 

2.1 Understanding the international covenants on human rights 
Under the rule of law, we will endeavor to realize the “right to be happy,” which 
everyone possesses from birth. 
 

The universal doctrine/principle that everyone living on this earth is equally endowed with absolute 

human rights and is entitled to live a life of dignity through the realization of the rule of law is a 

covenant accepted internationally. 

We will not only comply with all laws and regulations that are applicable in decision-making for 

business, but also understand and act in accordance with internationally accepted principles on human 

rights (such as the International Bill of Human Rights, the Fundamental Principles and Rights at Work, 

and principles on fundamental human rights upheld in ILO declarations). 

 

 

2.2 Prohibition of unfair discrimination 
We will not tolerate unfair discrimination based on bias or prejudice that diminishes 
human dignity. 
 

The starting point of realizing an affluent society in which all human beings are respected and no one 

will be left behind is for every one of us to give consideration to the feelings of others and to use good 

words and perform good deeds with respect and integrity. 

We acknowledge that unfair discrimination on grounds of bias and prejudice in terms of nationality, 

race, gender, age, disability or health condition, family status, pregnancy, sexual orientation or gender 

identity, or political or religious belief impairs human dignity, and will use words and deeds 

responsibly. 

 

 

2.3 Consideration to socially vulnerable people 
We will contribute to the creation of an inclusive society by supporting volunteer 

activities and promoting inclusive business. 

 

We assume a responsibility to contribute to the development of local communities 

through our business. One method to fulfill this responsibility is to support volunteer 
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activities and promote inclusive business and contribute to the improvement of the lives 

of people living in local communities so that they can have a wider range of options. 

By deepening our understanding of issues facing socially vulnerable people, who may be particularly 

susceptible to having their human rights infringed upon, we will support such people in their own 

development and in the establishment of an environment to promote their independence over the mid 

to long term and will also promote inclusive business through our business activities. 

 

 

2.4 Elimination of forced labor and child labor 
We will conduct supply chain management in a responsible manner so that we will 
not be involved in any form of infringement of human rights. 
 

If a business activity in which we are directly engaged does infringe upon or facilitate the infringement 

of human rights, we are responsible for the rectification of such infringement and also have a moral 

responsibility to urge our business partners to rectify such infringement to the extent of our power. 

In particular, in the area of supply chain management, we will regard appropriate monitoring and 

management procedures as important operational processes so that needs for illegal child labor or 

forced labor for the purpose of labor exploitation will not be generated. 

 

 

2.5 Establishment of human rights due diligence 
We will establish appropriate procedures and systems to deal with human rights 
risks related to our business activities. 
 

Our independent determination and decision-making in business should be conducted with integrity 

and with a view to present and future generations and society. 

Through a process in which impacts that our decision-making and business conduct have on human 

rights are assessed appropriately (human rights due diligence), we will identify, prevent, mitigate and 

rectify risks that may cause or facilitate the serious infringement of human rights. Moreover, if we are 

faced with conflicting demands, we will pursue a method by which we can fulfill not only our legal 

responsibility as defined in the laws of each country or region, but also our further responsibility to 

follow standards that are essential to allow affected people to live a life of dignity. 
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3. Efforts against environmental problems 
 
 
3.1 Responding to climate change 
We will contribute to controlling climate change risks by striving to establish a low-

carbon society through the reduction of greenhouse gases. 

 

Since responding to climate change is a global challenge, all people of all countries and regions should 

tackle this challenge proactively as members of the community of life on Earth. While the Group’s 

business has achieved a high level of energy efficiency, given the scale of global warming and climate 

change risks, cross-company and cross-border efforts for the solution of issues are needed. 

In all business activities of the Group, we will focus on the further promotion of energy 

conservation and the greenhouse gas emissions reduction potential, and provide and 

popularize energy-saving and low-carbon technology, products and services in order to 

have them utilized throughout the world. 

 

 

3.2 Realization of a recycling-oriented society  
We will promote the 3Rs (reduce, reuse and recycle) in order to support a sustainable 

recycling-oriented society by our technical strength.. 
 

Since our planet’s natural resources are limited, it is predicted that the supply of 

resources and energy will become seriously tight in the near future if no measures are 

taken. Firmly acknowledging that each one of us has a responsibility to realize a 

recycling-oriented society, the Group is making efforts to promote the 3Rs (reduce, reuse 

and recycle) and vigorous related activities at both the workplace and home. 

Such efforts will lead business in the direction of generating development strategies supported by 

advanced technology with the idea of recycling of waste materials into new materials and the 

development of substitute products, and promoting such development strategies as means for 

achieving sustainable growth. 
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3.3 Promotion of measures against environmental risks 
We will fulfill our responsibilities as a member of the chemical industry, aiming at 
the maximization of shared value in relation to environmental issues. 
 

As a member of the chemical industry, the Group conducts business with the potential to have a major 

impact on the global environment. It therefore has a responsibility to establish strict monitoring 

systems and effective environmental risk management systems for the entire supply chain with respect 

to waste, water pollution, air pollution, soil pollution, noise, vibration and various other environmental 

risks. 

We will not only minimize emissions of hazardous substances, waste and contaminated substances to 

fulfill our responsibility as an emitting operator but will also appropriately assess impacts of our 

business on the environment and take measures against environmental risks based on the results. In 

particular, in response to the increasing attention of investors and other stakeholders on global 

environmental issues, for example, the issue of plastic in the ocean, we will regard environmental 

issues as risks and at the same time as business opportunities and make further efforts for the solution 

of environmental issues. 

 

 

3.4 Efforts for preservation of biodiversity 
In cooperation with stakeholders, we will pass down the beauty of the natural world 
and the rich natural resources generated by ecosystems to the next generation. 
 

The vast multitude of living organisms existing on the earth are all connected with each other directly 

or indirectly, giving rise to biodiversity and providing us with resources and the beauty of the natural 

world. 

Our lives are sustained by the existence of ecosystems, which are true blessings from nature. Rapid 

damage inflicted on ecosystems and species, therefore, could have a major impact on humans, who 

receive benefits from them. We must consider assessing the impacts of the Group’s business activities 

on biodiversity, taking measures to lower the level of impacts, and restoring threatened biodiversity 

through conversations and cooperation with stakeholders. 
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4. Social participation and contribution to the 
development of local communities 
 
 
 
4.1 Communication with local communities 
We will respect the culture and customs of countries and regions where we conduct 
business and endeavor to develop mutual understanding through sincere 
communication. 
 

We will respect the culture, tradition and history as well as other community values and characteristics 

of countries and regions where we conduct business and endeavor to develop mutual understanding 

through sincere communication with local people. 

As a member of local communities and a good corporate citizen, we will contribute to the solution of 

social issues facing communities by endeavoring to establish partnerships with local communities and 

seeking to maximize business opportunities that may lead to the solution of social issues facing 

communities as well as opportunities to develop new markets through conversations with a wide range 

of stakeholders who are interested in common social issues. 

 

 

4.2 Support for solution of social issues 
We will share values with local communities through our business activities and 
social activities with the aim of co-existence and co-prosperity with local 
communities. 
 

Through social investments targeted at countries and regions where we conduct business, we will 

contribute to the sustainable economic growth of local communities by creating and realizing healthy 

employment in which human rights are respected and fair working practices are ensured. As a member 

of local communities, we will place weight on cooperation with a wide range of stakeholders by 

sharing experiences and activities and pursue the public welfare of local communities in order to 

realize inclusive communities in which no one will be left behind. 

Through business activities, the Group will establish and promote socially responsible activities, such 

as promotion of public processes that contribute to the self-reliant development of local communities 

and the solution of social issues. 
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4.3 Responsible engagement with politics and administration 
We will appropriately cooperate with the political sector, administrative sector and 
other public sectors through our business activities and social activities in order to 
solve social issues. 
 

On the premise that we will maintain fair and transparent relationships with countries and regions 

where we conduct business, we will contribute to the public welfare of local communities by 

establishing relationships with the political sector and administrative sector through which we can 

have constructive conversations and active opinion exchange. 

In co-existing with local communities, the Group will not only comply with relevant laws and 

regulations but also establish and implement in a transparent manner policies on responsible 

engagement with politics and activity guidelines addressing lobbying activities, political donations 

and conflicts of interest. 

 

 

4.4 Measures against disaster risks and support for reconstruction 
We will be prepared for potential large-scale disasters. If a disaster occurs, we will 
support local communities in reconstruction. 
 

As we are members of local communities who are supported by local employees and 

business partners, it is important for us to make efforts for disaster prevention and 

mitigation on a daily basis to be prepared for large-scale disasters in countries or regions 

where we conduct business, and also to co-exist with affected local communities if a 

disaster occurs. 

We will establish effective control systems, including the development of business continuity plans 

(BCP) for potential large-scale disasters, to continue business promptly after the occurrence of a 

disaster. Furthermore, if we do become involved in a critical disaster situation, we will not forget to 

give consideration to people in affected regions so that their dignity and rights will be respected and 

will support local communities through the stages from disaster relief to self-reliant reconstruction. 
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5. Ensuring safety and peace of mind related to 
products and services 
 
 
5.1 Marketing in light of safety and peace of mind 
We will propose new values through marketing based on an understanding of social 
needs and customer satisfaction. 
 

Through conversations with various stakeholders, we will identify not only observable social needs 

but also hidden social needs and, moreover, will predict future social needs in order to provide 

customers with a wide range of unbiased, fact-based information on impacts that our products and 

services may have on society, the economy and the environment. 

In advertisements and marketing, we will encourage sustainable consumption patterns 

to limit environmental destruction and resource depletion and pursue new values that 

respond to the expectations of society, while giving consideration to ethical requirements, 

such as protecting the interests of socially vulnerable people and animal welfare. 

 

 

5.2 Technology development for improvement of safety and peace of 
mind 
Through technological development, we will pursue safety, quality and cost that 
respond to the expectations of our stakeholders. 
 

It is highly important to value the technology basis that has been developed in the Group 

and improve the current production processes. On the other hand, a fundamental reform 

of the current processes or full-scale changing of materials may be needed to secure 

international competitiveness and pursue further safety and peace of mind of customers. 

Setting “deepening,” “fusion” and “introduction” as keywords, we will place weight on partnerships 

created through conversations within the Group and with business partners, other companies, 

universities, research institutions and other entities addressing social issues, and will actively promote 

cooperation with them under open innovation. 
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5.3 Provision of safety and peace of mind 
We will promote Responsible Care to provide customers with products and services 
that are safe and assure peace of mind. 
 

For realization of a sustainable society, corporations need to continue to provide customers with 

products and services for which safety and peace of mind are assured. As a member of the chemical 

industry, the Group will provide customers with safety and spare them from anxiety by promoting 

Responsible Care and complying with relevant laws, regulations, internal rules, prescribed procedures 

and customer agreements. 

Putting the highest priority on ensuring safety throughout the entire life cycle of a product or service 

provided to customers, we will endeavor to mitigate risks by conducting detailed and strict risk 

assessment on what kinds of impacts our business may have on safety, health and the environment. 

 

 

5.4 Access to information on safety and peace of mind 
We will collect, transfer and disclose information on safety and peace of mind related 
to products and services in an appropriate manner. 
 

We will provide information on how to use each product properly along with warnings on how to deal 

with dangerous properties in an accurate, reliable and clear manner and respond to complaints and 

inquiries from customers for the improvement and development of products and services. 

Moreover, should any failure or accident occur, we disclose the facts and other necessary information 

to related persons in an appropriate manner though the collection of reliable information across the 

entire life cycle of a product, including the supply chain, and through the establishment of systems for 

reporting and communicating. 
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6. Fair trade with integrity 
 
 
6.1 Anti-corruption 
We will eliminate acts of corruption in order to prove our integrity. 
 

Our business is founded upon the requirement to take the expectations of all stakeholders seriously 

and to fulfill promises with integrity. Acts of corruption, however, will diminish our dignity and result 

in legal liability and discredit, and may also distort the economic development of a country or region, 

cause political collapse, and impede the sustainable growth of a society. 

Regardless of country or region, we will eliminate acts of corruption, such as breach of loyalty, abuse 

of authority, forcible transactions using undue influence, bribery, embezzlement, concealment, 

obstruction of justice and money laundering as well as other unfair and anti-social actions. 

 

 

6.2 Compliance with competition laws 
We will strictly comply with competition laws in order to prevent our engagement 
in or involvement with anticompetitive actions. 
 

Competition laws are fundamental laws regulating economic activities with the aim of promoting fair 

and free competition in markets. For the sustainable growth of its economy and the affluence of its 

people, a society must promote free competition, raise awareness about the value of hard work and 

improvement of living standards, and stimulate markets through healthy investment. 

We agree with the international community’s determination to endeavor to eliminate actions that 

impede healthy competition in free markets by means of severe punishment and comply with 

international rules on trade in order to prevent our engagement in or involvement with price cartels, 

bid-rigging, market sharing and other actions that may unduly impede competition. 
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6.3 Security and export control 
We will comply with applicable laws, regulations and procedures on international 
trade in order to contribute to the peace and stability of the global community. 
 

Maintenance of the peace and stability of the international community is essential for the creation and 

prosperity of a sustainable society. 

We will endeavor to ensure the business traceability of the movement of goods, products, services, 

information and human resources among different countries and will establish robust internal systems 

and operating processes that enable us to provide necessary information to business partners 

appropriately and properly. In particular, if products or services to be exported to overseas include 

general-purpose goods with the potential to be used for the development of weapons of mass 

destruction or the manufacture of deadly weapons of a kind unacceptable to the international 

community, we will ensure strict conformance with export controls. 

 

 

6.4 Responsible procurement 
We will promote responsible procurement practices based on mutual trust and 
reasonable contracts with business partners. 
 

Our business is built on cooperation with and support from a number of business partners and Group 

companies. In order to steadily provide products and services that are worthwhile, of high quality, safe 

and assure peace of mind, we will endeavor to foster win-win relationships by promoting equitable 

cost sharing and concluding reasonable contracts with business partners to ensure fair prices and 

appropriate deadlines. 

In order to pursue not only economic reasonableness but also consistency with purposes related to 

social responsibility, we will share ethical, social and environmental standards and standards for giving 

consideration to human rights with our entire value chain and promote “responsible procurement 

practices” (CSR procurement) that support partners involved in our business in fulfilling their social 

responsibility. 
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7. Fair and healthy employment and work  
 
 
7.1 Fair employment practices 
We will respect international principles on work and ensure compliance in 
employment practices. 
 

We have a responsibility to respect human rights in employment practices and improve the living 

standards of employees through stable employment for the sustainable economic growth of society. In 

recruitment, employment, education, promotion and other treatment of employees, we will eliminate 

employment practices that are arbitrary or founded on discriminatory grounds that have no relation 

with legitimate business interests and will ensure equal opportunities. 

Moreover, with respect to individual rights to freely join a union and engage in collective bargaining, 

we will respect such rights to the extent allowed by the applicable laws and regulations of each country 

or region and respect the right to participate in peaceful assemblies conducive to social dialogue. 

 

 

7.2 Respect for human rights in the workplace 
We will not tolerate verbal or physical abuse or harassment in the workplace and 
perpetrators will be duly punished. 
 

While the protection of individual dignity is a challenge for the entire international 

community, we have our own related challenges closer to home. 

We will endeavor to realize a healthy working environment by treating abuses of human 

rights occurring on an interpersonal level in the workplace—such as intimidation or 

threat by use of rank or position, exclusion through insidious bullying, or harassment 

based on gender or sexual orientation—as vital issues of compliance, and will deal with 

them through legitimate and appropriate procedures and without the application of 

arbitrary discretion. 
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7.3 Highest priority on safety 
Putting the highest priority on safety, we will endeavor to maintain and improve the 
working environment in compliance with laws, regulations and internal rules. 
 

Safety in the workplace begins with each one of us protecting our own life by following the rules. 

Those in management or supervisory positions are responsible for protecting their subordinates from 

accidents and disasters and have a duty to mitigate the level of risks based on the results of appropriate 

risk assessment. On the other hand, subordinates have a duty to work safely in accordance with 

prescribed rules and the instructions of their managers and supervisors. 

We will endeavor to create a safe and vibrant workplace by encouraging daily interactions among 

associates at workplaces and deepening mutual care and communication. 

 

 

7.4 Decent work 
We will realize meaningful, productive and decent work, through which employees 
can enjoy growing and improving. 
 

Each one of us has a desire to continue to be creative and productive. 

Decent work (satisfying and humane work) enables employees to further increase their 

sense of belonging and willingness to contribute to society through the acquisition of new 

perspectives and skills and the realization of work-life balance. 

We will support employees in improving their employability through the provision of 

opportunities to participate in skill development, training and practice as well as the 

provision of opportunities for career advancement, in order to build a corporate culture 

in which each person can pursue the creation of new value by utilizing their abilities or 

skills. 
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8. Handling of company assets 
 
 
8.1 Preservation of company assets 
We will responsibly use and preserve company assets to the extent allowed. 
 

In addition to tangible assets, we possess intangible assets, such as brands, know-how, trademarks, 

information systems and intellectual property. Assets whose use is allowed by the company should be 

used only for legitimate business purposes in accordance with internal rules. We prohibit the pursuit 

of personal interests or gain through the use of the various assets entrusted to us by customers and 

business partners or assets possessed or created by the company. 

Incidentally, the company has the right to inspect and monitor the status of asset management 

(including through inspection and monitoring of internal e-mails as well as of data and files saved on 

internal computers and other network devices) to the extent allowed by laws and regulations. 

 

 

8.2 Respect for intellectual property 
We will continue through ceaseless efforts to create intellectual property and use it 
in a strategic and effective way to solve social issues. 
 

Intellectual property, such as patent rights, utility model rights, trademark rights, design rights and 

other industrial property and inventions, creations, know-how and other trade secrets, is a source of 

competitiveness that differentiates a company from its competitors and, at the same time, is a tool that 

enables a company to contribute to the solution of various social issues. 

Amid intense international competition brought about by diversification, complication and 

sophistication, we will, in addition to respecting the intellectual property of others, deepen 

conversations with stakeholders, strengthen partnerships with stakeholders through open innovation, 

and develop cross-industrial cooperation in order to develop and provide socially useful and innovative 

products and services by combining our respective forces and wisdom. 
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8.3 Protection of personal information 
Acknowledging the importance of personal information protection, we will take 
appropriate protection measures in conformance with relevant laws and regulations. 
 

Personal information is important information constituting an aspect of privacy. Under the principle 

of respecting human rights, therefore, all personal information should be treated in a careful manner. 

We will promote the protection of personal information by establishing a Privacy Policy and relevant 

regulations and ensuring that all officers and employees understand the importance of personal 

information protection and implement measures for security control. 

In some operating processes, we may transfer personal information that is entrusted to or possessed 

by us to an office or a business partner or another third party outside of Japan. When transferring 

personal information to outside of Japan, we will conduct the operation in compliance with 

international rules and based on the personal information protection laws of each country or region. 

 

 

8.4 Ensuring information security 
Understanding the importance of information asset management, we will take 
appropriate protection measures for both data and systems. 
 

Acknowledging the importance of information asset management, we, all officers and employees of 

the Group under the leadership of its top management, will use the basic policy and internal regulations 

on information security as our guide and establish management systems necessary for the continuous 

maintenance and improvement of information security. 

In particular, we will endeavor to technically address threats from outside the company, such as 

cyberattacks and unauthorized access with the potential to cause the suspension of technology 

development or a production line or any other control system or to otherwise have a serious impact on 

business continuity, and will ensure the confidentiality, completeness and usability of information 

assets throughout the entire Group. 
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9. Information disclosure and public relations 
 
 
9.1 Timely and appropriate information disclosure 
We will disclose account settlement information and other corporate information 
that may affect investment decisions in accordance with laws, regulations and rules 
and in a timely and appropriate manner. 
 

We endeavor to deepen the understanding of our business activities by shareholders, 

investors and other stakeholders by delivering accurate, clear and useful information to 

them in a timely manner. In particular, to cooperate with stakeholders to solve social 

issues, we will voluntarily and proactively disclose to the market through various media 

not only financial information but also growth strategies and other important and 

reliable information in a timely and appropriate manner. 

 

 

9.2 Accurate recording and reporting 
We will at all times specify facts accurately in our recording and reporting of 
business matters in order to ensure the appropriateness of information disclosure. 
 

We acknowledge that we have a tremendous responsibility to conduct legitimate accounting and 

establish an internal control system that serves as the basis of such accounting and will ensure the 

appropriateness of information disclosure. 

Any and all recording and reporting related to business activities shall without exception be conducted 

by specifying facts clearly and accurately without omission. We will never create a false record or 

falsify a record and, in order to avoid even the perception of such falsification, will ensure the 

production of records by using prescribed ledgers, vouchers and formats in accordance with internal 

rules. We recognize that fraud related to accounting books and financial records not only causes 

damage to shareholders and investors but also results in the destruction of trust built up with all 

stakeholders and endangers the survival of the company. 
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9.3 Conversations with shareholders and investors 
We will fulfill our accountability to shareholders and investors through fair and 
equal information disclosure and constructive conversations. 
 

Active disclosure of information regarding our business contributes to achieving accountability in 

relation to matters that may have a significant impact on society and the environment and, at the same 

time, such information disclosure is necessary and important for promoting constructive conversations 

with shareholders and investors. 

We will place importance on investor relations (IR) and will accordingly hold a briefing on financial 

results every quarter to realize interactive communication with shareholders and investors. Moreover, 

the aforementioned disclosure and provision of information shall be conducted in an equal and fair 

manner for all shareholders and investors. We will endeavor to provide fair opportunities in accordance 

with fair disclosure rules. 

 

 

9.4 Dealing with the media and public statements 
We will provide information on our business activities to the media through appropriate 

channels prepared by sections authorized to deal with the media. 

 

Information on our business activities is to be provided to the press and other media 

outlets through appropriate channels prepared by sections responsible for public 

relations. When responding to an inquiry from the media or having contact with the 

media, we will obtain the advance approval of sections with the authority to conduct 

public relations, investor relations and other dealings with the media. 

Moreover, since the lines between personal and business positions tend to become 

blurred on the Internet and other online services, we will demonstrate due care when 

posting on social media, and understand that if a negative opinion directed at us or a 

website or post requiring a response from us is found, our sections responsible for dealing 

with such issues will respond to it appropriately. 

 

 

 

 

 




