
Sustainability Management

CSR promotion framework

Contributing to the creation of a sustainable society by capitalizing on the Group’s strengths

For the Showa Denko Group, “sustainability” means to be a sus-
tainable company that can give satisfaction to its stakeholders by 
providing them with products and services that are useful for 
society and unique to the Group with a focus on the environment, 
society and governance (ESG), thereby creating both economic 
and social value, and also to make contributions to the sustain-
ability of international society.
 In order to achieve this, we set the Showa Denko Group’s CSR 
Policy, based on which we conduct our activities. 

We will promote management with a focus on the environment, society and governance (ESG), and 
contribute to the creation of a sustainable society by capitalizing on the Group’s strengths.

Showa Denko Group’s CSR Policy
We at the Showa Denko Group will aim to make ourselves  

a “social contribution company” that satisfies all stakeholders  
by contributing to solving issues concerning SDGs through  

its business activities, and ensuring all employees’  
conduct conforming to “Our Code of Conduct.”

Main Theme
“Creation of economic and social value through deepening of risk 
management on the basis of safety and compliance, and through 
creation of business opportunities on the basis of CSR communication”

CSR promotion framework

Responsible Care activity

Responsible Care Action Guidelines 
(Showa Denko Group Action Guidelines)

1.  Throughout the entire life cycle of products, we shall make our best 
efforts to review and improve business activities continuously from the 
view points of ensuring safety & health and protecting the environment.

2.  We shall make our best efforts towards sustainable development by 
harmonizing our production activities with the global environment, not 
only through conventional approaches to environmental preservation, 
but also through promotion of changing raw materials, energy conser-
vation, waste reduction and recycling, reductions in the release of 
chemical substances, etc.

3.  In the development of new products and businesses and in the  
establishment, enlargement, and renovation of facilities, we shall 
undertake our best efforts to ensure safety and health and to protect 
the environment.

4.  We shall promote R&D and develop technologies that will contribute  
to the improvement of safety and health and to the protection of the 
environment. We shall also promote the marketing of alternative or 
new products.

5.  We shall enrich risk assessments and risk management concerning 
the effects of the products and materials we handle on safety, health, 
and the environment, and we shall provide information on the safe use 
and handling of our products to our stakeholders as well.

6.  In overseas business activities, technology transfer, and international 
trading of chemical products, we shall give full consideration to 
ensuring safety and health, and protecting the environment.

7.  We shall comply with international rules, domestic laws and regulations, 
and make our best efforts to cooperate with the relevant international 
organizations, domestic and foreign administrative bodies, etc.

8.  We shall participate proactively in various activities related to the 
ensuring of safety & health and environmental protection, and make 
our best efforts to communicate with society to achieve better  
understanding and trust.

CSR activity-related policies and plans are deliberated by the 
Management Committee composed of the president, corporate 
officers, and Audit & Supervisory Board members and are then 
finalized by the Board of Directors.
 For CSR-related issues, we have the Sustainability Promotion 
Council, Responsible Care Promotion Council and IR Promotion 
Council as advisory bodies to the Management Committee. 
Through these organizations, we discuss individual issues related 
to CSR, such as risk management, compliance, progress in con-
tributing to the achievement of the SDGs, and measures against 
climate change and other environmental issues. We then incorpo-
rate the results of the discussions in our CSR plans and activities.
 Moreover, our divisions and plants conduct Responsible Care, 
risk management, human rights and compliance activities by 
receiving support from Responsible Care, CSR & General Affairs, 
Human Resources, and other staff departments. For contribution 
to SDGs, the disclosure of climate change-related information in 
response to the activities of the TCFD, and other issues to be 
tackled across the organization, we are conducting cross-func-
tional activities.

Showa Denko established the “Responsible Care Action 
Guidelines” in March 1995. These guidelines stipulate manage-
ment policies related to the environment, safety, and health. Our 
Group promotes activities based on these action guidelines.
 In addition, we signed the Responsible Care Global Charter in 
2005, pledging our support for and implementation of the charter.  
When the RC Charter was amended in 2014, we re-signed, 
making clear our willingness to promote RC activities through 
global collaboration.
　The Showa Denko Group works to achieve continuous improve-
ment in its Responsible Care activities through the plan-do-
check-act (PDCA) cycle of formulating Responsible Care activity 
plans (plan), implementing these (do), auditing and evaluating the 
results (check), and reflecting these via management review in 
the next round of objectives and activity plans (act). In addition, we 
continue improving its management system through receiving 
and maintaining certification of conformity to management 
system standards including those for environment, quality, and 
industrial safety and hygiene.
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The Showa Denko Group

Safety and compliance provide the basis for our business activities

For the Group, CSR means to make social contributions through 
business operations, with all employees taking actions sincerely 
in line with Our Vision and Our Code of Conduct. In Our Vision, we 
are committed to contributing to the sound growth of interna-
tional society as the Group’s basic approach, and we believe that 
working for the achievement of the SDGs through our business 
activities will help us give satisfaction to all stakeholders, which 
the Group upholds as its mission.
 As the main theme for the Policy, we have upheld, “Creation of 
economic and social value through deepening of risk management 
on the basis of safety and compliance, and through creation of 
business opportunities on the basis of CSR communication.” We 
need to ensure safety to be “qualified as a manufacturer,” and 
ensure compliance to be “qualified to participate in competition.” 
 The Showa Denko Group, having such “qualifications,” will 
contribute to reducing risks for society and increasing associated 
value through risk management and communication with  
stakeholders. At the same time, we will enhance our corporate 
governance (corporate soundness) and conduct activities to 
create KOSEIHA Businesses, thereby creating economic and 
social value to become a sustainable “social contribution company.”

 (Revised in May 2019)

Sustainability as a KOSEIHA Company
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Sustainability Management

The Showa Denko Group’s activities to achieve the SDGsMateriality

Aiming to contribute to realization of sustainable society, the 
Showa Denko Group analyzed materiality of impacts of its 
business activities on stakeholders, economy, society and 
environment, and selected 14 material issues in 2015.
  In 2019, in order to clarify, both internally and externally, the 
social tasks to be prioritized by the Group, we classified the 14 

material issues into three core task groups, and then set the 
medium- to long-term policy for each of the tasks. We will also 
set specific KPIs for each of the material issues and disclose the 
indicators when they are decided. By implementing initiatives 
based on the policies and KPIs, we aim to make achievements in a 
steady manner.

Core tasks and materiality

Core tasks Medium- to long-term policy Materiality

Contribution to 
achievement of  
SDGs through  
business activities

By making effective use of the Group’s products, technologies,  
and services, we will contribute to the creation of a society where 
affluence and sustainability are harmonized.

•  Promote R&D in consideration of the SDGs

•  Monitor contribution to the SDGs made through business activities and 
announce the results

•  Provision of products, technologies  
and services

•  Access to essential services
•  Consumer safety and health protection
•  Participation in community activities

Tackling  
environmental  
issues

We will conduct Responsible Care activities with a strong focus on  
“responsibilities as a manufacturer and as a user,” thereby  
contributing to the solution of global environmental problems.

•  Reduce GHG emissions

•  Foster 3Rs to reduce waste generation

•  Reduce the discharge of chemical substances

•  Prevention of pollution
•  Use of sustainable resources
•  Measures against climate change

Establishment of 
sustainable methods 
for human resource 
development and 
improvement in  
working environment

We will develop diverse human resources made up of people who can 
achieve growth with their company and contribute to a sustainable 
society, while also providing individual employees with workplaces 
where they can work with peace of mind and in good health.

•  Develop employees and support their growth

•  Promote diversity

•  Development of human resources
•  Creating a comfortable workplace
•  Equipment safety
•  Occupational health and safety
•  Thorough corporate ethics
•  Protection of intellectual property
•  Decision-making process, structure

How to select material issues
Step 1
Conduct a survey and identify the issues to be examined.
•  Identify the issues that stakeholders want the Group to deal  

with in reference to the core subjects of ISO 26000 and the  
GRI guidelines.

•  List the important items and issues to be examined by Showa 
Denko as a manufacturer and a chemical company.

Step 2
Select particularly important items.
•  Select particularly important items based on the Showa  

Denko Group’s Vision, Medium-Term Business Plan, annual 
plans, business execution system, Our Code of Conduct and 
other guidelines. 

•  Check whether the themes of past activities align with the core 
subjects of ISO 26000.

Step 3
Prioritize the items and focus on the priorities.
•  Analyze materiality from the viewpoints of stakeholders and  

the company to prioritize the items. 
•  Evaluate the materiality of impacts on stakeholders in reference 

to the results of surveys conducted for them. 
•  Evaluate the materiality of impacts of the Company’s business 

activities in consideration of their influence on society and on 
financial information.

Step 4
Check appropriateness.
•  Interview internal related departments, make decisions at 

meetings of the former CSR Committee chaired by the  
president, and report the results to the Board of Directors.

The Showa Denko Group’s Our Code of Conduct and 14 material 
issues are aligned with the Sustainable Development Goals 
(SDGs), which aim to end poverty in all its forms, reduce 
inequality, combat climate change and ensure that no one will be 
left behind. 

 By linking Our Code of Conduct and materiality (material 
issues) with the SDGs, we will help Group employees understand 
how Showa Denko is related to the SDGs and will promote 
business with strong awareness of the need to make contributions 
to achieve them.

Linking the Code of Conduct with material issues / the SDGs

Our Code of Conduct
Basic ideas

Ethics and compliance
Responsible Care

Diversity and inclusion
Innovation

Creating shared value

Efforts against  
environmental problems
•  Responding to climate change
•  Realization of a recycling- 

oriented society
•  Promotion of measures against 

environmental risks
•  Efforts for preservation  

of biodiversity

Social participation and 
contribution to local 
communities
•  Communication with  

local communities
•  Support for solution of social issues
•  Responsible engagement with 

politics and administration
•  Measures against disaster risks and 

support for reconstruction

Handling of company assets
•  Preservation of company assets
•  Respect for intellectual property
•  Protection of personal information
•  Ensuring information security

Fair and healthy 
employment and work
•  Fair employment practices
•  Respect for human rights in 

the workplace
•  Highest priority on safety
•  Decent work

Information disclosure  
and public relations
•  Timely and appropriate  

information disclosure
•  Accurate recording and reporting
•  Conversations with shareholders  

and investors
•  Dealing with the media and  

public statements

Ensuring safety and  
peace of mind related to 
products and services
•  Marketing in light of safety  

and peace of mind
•  Technology development for 

improvement of safety and  
peace of mind

•  Provision of safety and  
peace of mind

•  Access to information on  
safety and peace of mind

Fair trade with integrity
•  Anti-corruption
•  Compliance with competition laws
•  Security and export control
•  Responsible procurement

Management that  
respects human rights
•  Understanding the international  

covenants on human rights
•  Prohibition of unfair discrimination
•  Consideration to socially vulnerable people
•  Elimination of forced labor and child labor
•  Establishment of human rights  

due diligence

Materiality
Measures against  
climate change
Use of sustainable 
resources
Prevention of pollution

Materiality
Participation in 
 community activities

Materiality
Protection of intellectual 
property

Materiality
Occupational health  
and safety
Equipment safety
Development of  
human resources
Creating a comfortable 
workplace

Materiality
Provision of products, 
technologies and services
Access to essential 
services
Consumer safety and 
health protection

Materiality
Thorough corporate ethics
Decision-making process 
 and structure

Sustainability as a KOSEIHA Company
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Contribution to Achievement of SDGs through Business ActivitiesCore 
Task

By making effective use of the Group’s products, technologies, and services, we will  
contribute to the creation of a society where affluence and sustainability are harmonized.

Materiality • Provision of products, technologies and services • Consumer safety and health protection
• Access to essential services • Participation in community activities

Provision of products, technologies and services

Basic ideas and policies 
The Showa Denko Group deems it one of its social responsibilities 
to contribute to the achievement of the SDGs through its business. 
To this end, we have started selecting products that can contribute 
to solutions for the issues described in the SDGs. From among 
many of our products and services that are related to the SDGs, 
we select those that contribute to innovation and help us make 
social contributions (according to our own criteria) as “products 
and services contributing to the SDGs,” and we will sequentially 
disclose information about our activities pertaining to these 
products and services.
 We also manage a system to widely collect ideas from employees 
on new development themes that will contribute to the SDGs and 
are thus promoting R&D from an SDG viewpoint.

Activities in 2019
In order to improve and stabilize the quality of the final product 
(steel) made using electric furnaces, we decided to improve the 
relevant equipment toward a stable global supply of products with 
uniform quality.

Activities in 2019
Showa Denko, JGC Holdings Corporation, Ebara Environmental 
Plant Co., Ltd. and Ube Industries, Ltd. began to conduct exami-
nations to foster collaboration on the Ebara Ube Process (EUP)* 
to increase the recycling rate substantially. The four companies 
will conclude a license agreement for the EUP and proactively 
conduct sales activities for plastic waste gasification equipment 
both in Japan and abroad.

*  EUP (Ebara Ube Process): The EUP is a process developed jointly by Ebara 
Corporation (business transferred to Ebara Environmental Plant in 2009) and Ube 
Industries, Ltd. to gasify plastic waste through partial oxidation with oxygen and 
steam to turn it into synthesis gas usable for the synthesis of chemical products. The 
gasification facility (capable of processing approx. 70,000 tons of plastic waste a year) 
at Showa Denko’s Kawasaki Plant has been operating since 2003, using the EUP. This 
is the only technology for gasification chemical recycling in the world with a long-
term track record of commercial operation.

Graphite electrodes  
The Showa Denko Group integrated the graphite electrode 
business of SGL GE of Germany in 2017, thereby becoming 
the world’s top graphite electrode manufacturer. Graphite 
electrodes represent an indispensable component of  
electric furnaces in which iron scrap is recycled into steel. 
Compared to making steel from iron ore and coke using a 
blast furnace, melting iron scrap and recycling it into steel 
using an electric furnace is more energy efficient and also 
helps to reduce CO2 emissions.

Chemical recycling of used plastics  
Showa Denko has been chemically recycling plastic waste into 
hydrogen since 2003. By manufacturing ammonia by using this 
hydrogen as a material, we minimize the use of fossil fuels in 
the manufacturing process. We also recycle by-products such 
as CO2, thereby substantially reducing the environmental 
impact compared to the conventional manufacturing method. 
For this initiative, we became the first recipient of EcoMark 
certification for a manufacturing process. 
 Moreover, for the creation of a low-carbon society, we 
supply low-carbon hydrogen to hydrogen stations and hotels.
 In February 2020, in recognition of these achievements 
and contribution to the environment, we received an award 
from the Chairman of the Japan Business Federation at the 
29th Global Environment Awards held by Fujisankei 
Communications Group.

Consumer safety and health protection

Basic ideas and policies 
The Showa Denko Group works to ensure the safety of chemicals 
and chemical products by using a risk-based method, not only by 
checking the safety of its products during the stages of design, 
development, marketing, manufacture, sales and after-sale 
service, but also by monitoring how customers use and dispose of 
the products. By this method we identify and reduce risks for 
various product-related items.

Results of the KPIs
Number of complaints about quality (calculated based on 
Showa Denkoʼs criteria) (Group companies in Japan)

2018 2019

80 51

 In 2019, the number decreased by 36% from that in 2018 as a 
result of implementing measures to prevent the recurrence of 
similar complaints based on the analysis of the fundamental 
causes of complaints and by learning and sharing lessons from 
the complaints made to the Showa Denko Group.
 For the Showa Denko Group, “product stewardship” means to 
make safety-related risk assessments in the manufacturing, sale, 
use and consumption stages of its products and disclose the 
assessment results to stakeholders as part of its effort for safety, 
health and the environment.
 We centrally manage information about the safety of chemicals 
and related legal regulations by establishing a comprehensive 
chemical substance management system and provide customers 
with the latest and appropriate information on product safety. We 
also have a risk-based screening system to decide whether or not 
to ship a sample new product to a customer or release a new 
product into the market, in addition to conducting risk 
assessments targeting all our products. Also, we carry out annual 
quality diagnoses at the Group’s sites, including the Divisions, 
Plants, and Group companies.

Toward the future
We are now in the process of fully revising the Quality Assurance 
and Quality Control Rules based on the 2025 vision, which we have 
set for quality assurance and management and for product safety 
in consideration of the need to maximize CUSTOMER Experience 
(CX). We aim to provide our customers with even safer products 
and services as well as solutions that exceed the framework of 
manufacturing.

Ensure stable supply in response to customers’ needs

Materiality KPI 

Reduce the number of complaints about quality (calculated 
based on Showa Denko’s criteria) to 40 or below for Group 
companies in Japan by 2030

Materiality KPI 

Access to essential services

Basic ideas and policies 
Showa Denko manufactures sodium hypochlorite used for 
sterilizing tap water, and deems it important to supply this 
product on a continuous basis to customers.

 Sodium hypochlorite cannot be stored for very long, and it is 
therefore important to deliver the product in a timely manner to 
customers in response to their needs.
 We have a system for such delivery. We also regularly conduct 
drills against earthquakes and other emergencies in line with our 
BCP and review the system based on the results of the drills.

Results of the KPI
In response to requests from 
customers, we began delivering 
sodium hypochlorite by trailer 
truck. Compared with transpor-
tation by tanker truck, we can 
effectively reduce CO2 emissions 
per unit of the weight of our 
products to be transported. In 
2019, there was no suspension of water supply caused by factors 
related to our supply of sodium hypochlorite.

Toward the future
The amount of sodium hypochlorite used by customers changes 
depending upon the season, weather and others. Based on our 
recognition of this fact, we will maintain and enhance our system  
to supply the product in a stable manner to meet the needs  
of customers.

Participation in community activities

Basic ideas and policies
The Showa Denko Group will proactively participate in community 
activities with an eye to becoming a “social contribution company,” 
as stated in the Group’s CSR Policy. We will also deepen mutual 
understanding with local residents through sincere dialogue and 
will collaborate with them to solve local issues for the sustainable 
development of their communities.

Results of the KPI
Each of our sites and Group companies conduct activities, such as 
holding special classes at local schools and organizing plant 
tours for local people. For details of the activities conducted in 
2019, please refer to our website.

Toward the future
We will collect information about social issues recognized by local 
stakeholders by communicating with them and implementing 
measures to solve these issues.
 We plan to disclose the themes to be addressed by each of our sites 
and Group companies as well as related details from time to time.

Trailer
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Measures against climate change

Basic ideas and policies
The Showa Denko Group uses air, water and energy in its product 
manufacturing processes and regards dealing with climate 
change as both a management priority and a precondition to 
ensure its business continuity.
 In May 2019, we took part in the Task Force on Climate-related 
Financial Disclosures (TCFD) Consortium to evaluate the risks 
and opportunities provided by climate change to the Group, 
enhance our resilience through climate change scenario analysis 
and promote sound dialogue with our stakeholders.
 In January 2020, we also introduced the internal carbon  
pricing (ICP) system to add “greenhouse gas (GHG) emissions” 
reduction to our investment decision criteria and track anti-
climate change measures.

 In order to achieve the KPI target, we are reviewing the  
production processes, fostering energy conservation activities and 
remodeling equipment to reduce our GHG emissions on a continuous 
basis. In addition, we are working to reduce our CO2 emissions 
throughout the life cycles of our products, including at the stages 
of procurement of materials, use, disposal and reuse, as well as 

across our supply chain. We also own hydroelectric power stations, 
which generate about 29% of the electricity used by Showa Denko 
and thus contribute to reducing our GHG emissions.
 
Governance and risk management
For the Showa Denko Group, its Sustainability Promotion Council, 
which is under the direct control of the Management Committee, 
makes assumptions about climate change-related risks and 
opportunities, and the Management Committee makes final decisions 
on those risks and opportunities. Details of the decisions are 
regularly reported to the Board of Directors for its oversight and 
the Board gives relevant instructions as necessary.

Note: For risk management, please see page 43.

Climate change-related risks and opportunities and 
responses to them
For impacts (risks and opportunities) of climate change on the 
Showa Denko Group’s businesses, we assumed the following 
risks for 2040 based on the framework set by the TCFD: (1) risks 
related to a shift to a low-carbon economy under the two-degree 
scenario and (2) risks related to the physical impact of climate 
change caused by the failure to achieve the world’s CO2 emission 
reduction targets under the four-degree scenario. 
 In the examination process, we referred to the Sustainable 
Development Scenario (SDS) and Stated Policies Scenario (STEPS) 
announced by the International Energy Agency (IEA) among others.

For 2030, reduce GHG emissions from the Group’s sites in 
Japan by 11% relative to the 2013 level

Materiality KPI 

Risks and opportunities, and measures for them  
in the transportation domain 
In the Showa Denko Group’s current medium-term business  
plan, “The TOP 2021,” we assume that climate change will have  
a tremendous impact on the following business domains: 
 transportation, energy and construction/infrastructure.
 For this fiscal year, we made a particular analysis of the  
aforementioned two scenarios for the transportation domain.  
We will further examine the impact of climate change on our 
businesses, including the businesses of Hitachi Chemical, which 
has joined the Showa Denko Group.
 In the transportation domain, operating costs will increase  
due to the introduction of ICP under the two-degree scenario. 
However, business opportunities will also expand, driven by the 
need for energy conservation and the spread of electric vehicles 
(EVs), which will boost demand for the related components. As a 
result, we have concluded that Showa Denko has sufficient 
 resilience against the climate change-related risks.

Business environment in the transportation domain

Two-degree 
scenario

•  Expanded demand for EV batteries with larger capacity 
and for lighter vehicles, which will foster the development 
of aluminum-based composite materials for automobiles

•  Expansion of government support measures to promote 
the spread of EVs, and expansion of demand for EVs due 
to an increase in the number of customers who prefer 
low-carbon products

•  Demand for recyclable plastic/aluminum parts due to the 
enhancement of environmental regulations

•  Demand for more environmental measures from investors
•  Expanded introduction of carbon pricing due to the 

enhancement of environmental policies and regulations

Four-degree 
scenario

•  Demand for lighter vehicles (and for the development of 
aluminum-based composite materials for automobiles) 
will mildly increase.

•  Gasoline-powered vehicles will retain dominance, with 
the fuel efficiency regulations and support measures for 
the spread of EVs remaining at the present level.

•  Damage caused by serious flooding to production bases 
and its impact on supply chains will become apparent.

Research and development to make use of the  
opportunities offered in the transportation domain
As the sales volume of automobiles increases across the world, 
demand for composite materials and batteries to be used in EVs 
will also increase.
 According to the R&D policy set in the medium-term business 
plan, “The TOP 2021,” for 2019 to 2021, Showa Denko plans to invest 
its R&D resources intensively in 10 technical fields corresponding 
to seven business domains with a view to setting up pipelines to 
create new businesses in an accelerated manner. The 10 technical 
fields include those related to xEVs as well as the use of multiple 
materials and the bonding of heterogeneous materials, and we are 
promoting the setting of specific research themes for these fields.
 As for lithium-ion batteries used in EV batteries, they need to 
be installed at a high density to prolong the running distance and 
must also be kept at a low temperature to ensure their product life 
and output. Showa Denko is developing light and compact battery 
cooling devices that provide the efficiency and safety required of 

automotive battery cooling systems. For the development we are 
applying our aluminum laminate film, which has a proven record 
as a packaging material for automotive batteries, as well as our 
heat exchanger technology.

Indicators and targets
In order to attain the long-term targets set for Responsible Care, 
including climate change-related targets, the Showa Denko Group 
has been setting and implementing a medium-term Responsible Care 
action plan every two or three years as well as an annual action plan.
 In line with the action plan for 2020, we will review the 
medium- to long-term plans made for each of our sites toward 
the creation of a low-carbon economy and set the medium-term 
targets for our overseas Group companies. In order to achieve our 
GHG emission reduction targets for 2030, we will further reduce 
our GHG emissions and promote energy conservation.
 For logistics operations, we are working to reduce our per-unit 
energy consumption. We will review the reduction plan and analyze 
change factors to make further improvements.
 For results of the KPI, GHG emissions in fiscal 2019 was down 
6.9% relative to fiscal 2013.

Risks and 
opportunities  

related to the shift  
to a low-carbon 

economy
(Two-degree 

scenario)

[Risks]
•  Increase in tax and manufacturing cost  

due to the introduction of carbon pricing
•  Loss of sales opportunities due to delayed technological  

development for low-carbon products/services
•  Changes in investor and consumer evaluations of  

climate change initiatives

[Opportunity]
•  Increase in sales due to expanded supply of low-carbon  

products/services

Major measures for risks and opportunities
•  Sales promotion and new development of 

products that meet the needs of a low-
carbon economy, and enhancement of 
product competitiveness

•  Energy conservation and equipment 
renewal at manufacturing bases

•  Proactive information disclosure and com-
munication in response to the concerns of 
investors and the market

•  Regular risk identification and reduction 
activities, and enhancement of business 
continuity plans (BCPs)

Physical risks and 
opportunities 
(Four-degree 

scenario)

[Risks]
•  Decrease in electricity generated by the hydroelectric  

power stations due to water shortage
•  Suspended operation of manufacturing bases due to serious 

flooding, and decrease in profit caused by an increase in  
the equipment repair cost

Transportation sector’s CO2 emissions and energy consumption rate 
★Received the third-party verification

(kt) (kl per million ton-km)

■ CO2 emissions by transport sector (kt)  
■ Unit energy consumption for transport (kl per million ton-km)
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GHG emissions (Group companies in Japan) 
★Received the third-party verification
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Note: Emission amounts were calculated in line with the GHG Protocol.
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Tackling Environmental IssuesCore 
Task

We will conduct Responsible Care activities with a strong focus on “responsibilities as a manufacturer and as a user,”  
thereby contributing to the solution of global environmental problems.

Materiality • Measures against climate change • Use of sustainable resources • Prevention of pollution

2
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Core Task 2: Tackling Environmental Issues

Use of sustainable resources

Basic ideas and policies
The Showa Denko Group promotes the 3Rs (Reduce, Reuse and 
Recycle) through its aluminum can recycling activity and others, 
and enhances the businesses that contribute to a recycling-based 
sustainable society, such as turning plastic waste into a material 
for ammonia and manufacturing graphite electrodes that are 
necessary for the recycling of iron scrap. We also recognize water 
shortage as a global issue and are working to make effective use 
of water and reduce water use across the Group.

Results 
In fiscal 2019, 97.6% of Group employees in Japan participated  
in this activity, collecting a total of 4.5 million aluminum cans.  
Of the proceeds from the activity, about ¥1.6 million was donated 
to local facilities and councils. We will maintain and increase the 
number of cans collected through the activity by conducting PR 
and awareness-raising activities targeting employees while also 
asking for cooperation from partner companies and other exter-
nal organizations.

Initiatives for water resources
The Showa Denko Group has made a plan for water resources as 
part of its Responsible Care Action Plan. We are fostering the 
effective use of water and reduction of its use at each of our sites 
in consideration of their individual business features. We are also 
working to maintain and increase the quality of water discharged 
from the sites. We plan to set medium- to long-term targets for 
water use and disclose the results against the numerical targets 
to the public.

The amount of water used ★Received the third-party verification

2018 2019

Showa Denko K.K. 52.29 million m3 53.66 million m3

Consolidated subsidiaries in Japan 5.46 million m3 5.18 million m3

Overseas Group companies 5.25 million m3 4.73 million m3

Wastewater volume ★Received the third-party verification

2018 2019

Showa Denko K.K. 28.68 million m3 29.19 million m3

Consolidated subsidiaries in Japan 4.29 million m3 3.96 million m3

Overseas Group companies 3.58 million m3 3.11 million m3

Prevention of pollution

Basic ideas and policies
The Showa Denko Group deals with a range of chemical sub-
stances that impact the global environment in its businesses. For 
various environmental risks posed by waste, water/air/soil pollu-
tion, and noise and vibrations, we should take responsibility by 
building and maintaining a strict monitoring system and an effec-
tive environmental risk management system across our supply 
chain. By minimizing and continuously reducing the release of 
hazardous substances, waste and pollutants to the environment, 
we will contribute to the creation of a society where affluence and 
sustainability are harmonized.

1. Zero emissions
The Showa Denko Group defines “zero emissions” as follows:  
the proportion of waste sent to final landfill is 1.0% or less of total 
waste generated. Aiming to achieve zero emissions as the entire 
Group, we made efforts and were able to achieve the target in 
2015. Subsequently, the entire Group’s final landfill rate was 
reduced to 0.3% by 2019. The Group then set a stricter target in 
2020: maintain the final landfill rate at 0.5% or less.
 By fostering the effective use and recycling of materials, we 
will achieve this new target. 

Results of the KPI
Final landfill rate of industrial waste at Group companies in 
Japan (32 sites) ★Received the third-party verification

2018 2019

0.32% 0.35%

2. Effective use of plastic waste
In order to contribute to solving the problem of ocean plastic 
waste, which is emerging as a new global issue, and the creation 
of a low-carbon economy, we will foster the effective use of plastic 
waste (as an alternative to simple incineration or landfilling).
 By promoting sorting as well as by fostering material/chemical/
thermal recycling, we will increase our plastic waste effective 
utilization rate from the present 68.6% (result for Group companies 
in Japan in fiscal 2019) to 75% by fiscal 2030.

Results of the KPI
The plastic waste effective utilization rate at Group companies in 
Japan (32 sites)

2018 2019

65.7% 68.6%

3. Reduction of the release of chemical substances
As a chemical manufacturer, the Showa Denko Group is striving to 
reduce the release of chemical substances to the environment, 
including the substances regulated by the Japanese Act on 
Confirmation, etc. of Release Amounts of Specific Chemical 
Substances in the Environment and Promotion of Improvements 
to the Management Thereof (“PRTR law”), substances included in 
the target of voluntary surveys by the Japan Chemical Industry 
Association and volatile organic compounds (VOCs).
 By improving the related processes and equipment and install-
ing devices such as equipment to incinerate exhaust gas, we plan 
to reduce the release of these substances by about 280 tons from 
643 tons in fiscal 2019 to 360 tons by fiscal 2030, excluding an 
increase in the release amount due to an increase in the number 
of chemical substances regulated under the PRTR law following 
its revision.

Aluminum can recycling activity  
The Showa Denko Group’s aluminum can collection activity 
started in 1972, when the former Showa Aluminum Corp. 
(SAK) asked employees to recycle aluminum cans. 
Subsequently, Showa Aluminum Can Recycling Center was 
established in 1995 to foster the recycling of aluminum cans 
as a business.
 After melting, casting, and rolling processes, collected 
aluminum cans are recycled by Showa Aluminum Can 
Corporation into aluminum cans. Recycling of aluminum 
cans not only contributes to the promotion of efficient use of 
resources, but also reduces electricity consumed to produce 
aluminum by 97%, compared to the process in which alumi-
num is produced from bauxite ore.
 The Group donates the money resulting from the recycling 
activity to regional councils of 
social welfare, welfare facili-
ties, and volunteer groups that 
aid people with special needs. 
Thus, this activity has been 
firmly established as a social 
action of the Showa Denko 
Group.

The aluminum cans collected by Showa 
Denko Group employees, schools and 
welfare facilities are recovered and 
recycled by Showa Aluminum Can 
Recycling Center Co., Ltd.

Results of KPI
The discharge of chemical substances at Group companies  
in Japan (32 sites) ★Received the third-party verification

Into air 

2018
542t (Showa Denko K.K.: 137t  

Consolidated subsidiaries in Japan: 405t)

2019
628t (Showa Denko K.K.: 129t  

Consolidated subsidiaries in Japan: 499t)

Into water

2018
16t (Showa Denko K.K.: 15t  

Consolidated subsidiaries in Japan: 1t)

2019
15t (Showa Denko K.K.: 14t  

Consolidated subsidiaries in Japan: 1t)

Into soil 
2018 0t (We discharged no such substances to soil)

2019 0t (We discharged no such substances to soil)

Toward the future
The entire Group will work to achieve the following targets set  
for 2020:
(1) Zero emissions
•  Achieve and maintain the final landfill rate of 0.5% or less  

as the Group 
We will foster the effective use and recycling of industrial waste 
across the Group.

(2) Effective use of plastic waste:
•  Increase the plastic waste effective utilization rate to 

69.6% (up 1% point relative to 2019) 
We will further promote the 3Rs (Reduce, Reuse and 
Recycle) for plastic waste.

(3) Reduction of the discharge of chemical substances
•  Reduce the discharge of chemical substances by 2% relative to 

2018 as the Group
 We plan to install exhaust gas incineration equipment in 2020. 
 For PRTR law-regulated substances and substances that are 
discharged in large annual amounts, we will continue to make 
reduction plans for each of our sites and implement intensive 
measures for the reduction. By 2030 achieve the following across Group companies  

in Japan:
•  Maintain the final landfill rate of industrial waste  

at 0.5% or lower
•  Increase the plastic waste effective utilization rate to 75% 

or higher
•  Reduce the discharge of chemical substances to  

360 tons or below

Materiality KPI 

Minamata disease in Niigata Prefecture
More than half a century has passed since the outbreak of Niigata 
Minamata disease was officially recognized.
     Maintaining an awareness of the significant scale at which we have 
caused damage to the victims and residents of neighboring areas 
through contamination of the Agano River, Showa Denko is committed to 
collaborating with the Japanese government as well as local govern-
ments in order to cope with this issue with sincerity, and provide solu-
tions in accordance with the Act on Compensation, etc. for 
Pollution-related Health Damage and other relevant laws and regulations.
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Thorough corporate ethics

Basic ideas and policies
In order to foster environment, society and governance (ESG)-
oriented management, it is important for individual employees of 
the Showa Denko Group to take actions based on the recognition 
of their respective responsibilities. Accordingly, we regularly 
provide employees with an opportunity to learn more deeply about 
corporate ethics and human rights and measure the results to 
promote the dissemination of ethical values throughout the Group.

Results for the KPI
In 2019, employees were again briefed on Our Code of Conduct 
and they discussed the related issues in the in-house education on 
corporate ethics. They also learned about human rights-related 
problems that might exist at their workplaces in the internal 
education on human rights. As a result, Group companies in 
Japan achieved the KPI target.

Toward the future
We will continue to identify issues related to corporate ethics  
and human rights within the Group, make prompt and appropriate 
responses to the identified issues and foster the adoption and 
practice of ethical values among employees. In particular, for 
training conducted by Group companies outside Japan, we will 
enhance it under the same system as that adopted inside Japan.

Decision-making process and structure

Basic ideas and policies
Showa Denko aims to achieve sustainable corporate growth and 
to increase its mid- to long-term corporate value. To this end, as 
its responsibility and role, the Board of Directors is expected to 
build a system to make decisions in a transparent, fair, prompt 
and fearless manner and to supervise the management of the 
system. At Showa Denko, directors evaluate the effectiveness  
of the Board of Directors as a whole, and the outline of the 
 evaluation results is disclosed to the public.

Protection of intellectual property

Basic ideas and policies
The Showa Denko Group regards its intellectual property strategies 
as one of its important managerial strategies, and formulates and 
implements the business, R&D and intellectual property strategies 
in an integrated manner. We also constantly work to build a robust 
and broad network of patents for our major business segments and 
important products developed by the Group, thereby maintaining 
our competitive edge.

Equipment safety

Basic ideas and policies
The Showa Denko Group gives first priority to safety, and we think 
it essential to ensure safety as a precondition to remain “qualified 
as a manufacturer,” regarding safety as the basis for our business 
continuity. If a serious equipment-related incident were to occur, 
it would have a severe impact on society as a whole. Based on this 
recognition, we are preventing equipment-related incidents by 
appropriately managing equipment-related risks and conducting 
Active Safety activities.*1

Results of the KPI
Equipment-related incidents that happened at Group companies 
in Japan

2018 11 cases  
(4 fires, 6 leakages, 1 deformation/breakage)

2019 10 cases  
(3 fires, 5 leakages, 1 deformation/breakage, 1 explosion)

 All were minor incidents in which no people were harmed.

Toward the future
We are working to improve our current equipment management 
system to increase the effectiveness of risk-based management 
throughout the planning, implementation, evaluation and improve-
ment stages, in reference to the results of risk assessments made 
when investing in new equipment and when operating, maintaining, 
altering and discontinuing the use of existing equipment.
 In addition, we will analyze fundamental causes of accidents, 
implement measures to prevent similar accidents, share infor-
mation about preventive measures based on lessons from past 
accidents, and strengthen training based on assumption of natu-
ral disasters, thereby making continuous improvements and 
increasing our ability to ensure equipment safety.

Occupational health and safety

Basic ideas and policies
In order to eliminate occupational accidents involving employees, 
we are promoting Active Safety activities*1 and executing a PDCA 
cycle to achieve zero incidents and disasters through a concerted 
effort of all those related, including employees of the Group and 
its partner companies. We have also acquired certification for 
occupational health and safety systems at each of our sites.
 For employees to work vigorously with peace of mind, they 
need to attribute importance to their own and their families’ 
health. Accordingly, we will build appropriate systems and imple-
ment various measures to raise their health awareness and help 
them maintain and promote their health.

1. Elimination of industrial accidents
For the achievement of this target, we have set the following 
milestone: attain and maintain the frequency rate of lost-time 
incidents at 0.1 or below.

Results of the KPI
Lost-time and non-lost-time incidents involving employees of 
Group companies in Japan (including those of partner companies)

2018 2019
Lost-time incidents 4 15
Non-lost-time incidents 5 4

In 2019, the number of industrial accidents increased year on year 
within the Group. By accident type, cases of being caught in/
between machines, collisions and falls showed a tendency to 
increase. Deeming this as a serious problem, in addition to conven-
tional measures we are urgently implementing more measures to 
prevent the occurrence and recurrence of such accidents by review-
ing our safety activities, finding out unidentified risks and providing 
safety education based on the lessons learned from past accidents.

2. Employees’ physical health and mental health

Results of the KPI
As for the government’s program to recognize companies with 
outstanding health and productivity management, Showa Denko 
has been certified as such since 2017. In 2020, however, we were 
not named among the 500 Certified Health & Productivity 
Outstanding Organizations.

Results of the employees’ health survey and checkups  
conducted in 2019
•  Rate of employees with BMI between 18.5 and less than 25.0: 

64.1% (Target for 2021: 70% or more)
•  Conducted a survey on Group employees’ vibrancy to 

 understand the present situation and set a benchmark*2

Toward the future
•  In order to reduce the frequency of industrial accidents, we will 

promote risk reduction activities, the inherent safety of equip-
ment and the establishment of a foundation for education.

•  We will introduce a health management and productivity plat-
form as early as possible, encourage employees to change their 
behavior to improve their lifestyle, and work to increase the 
number of “vibrant employees” by holding health events and 
enhancing health guidance. We will also introduce a system to 
manage employees who return to work after taking leave, grasp 
the number of employees who take days off and leave due to 
non-occupational injuries/(mental) illnesses, enhance mea-
sures to support the return to work of these employees, and 
improve workplace environments. Through these measures we 
aim to be named among the 500 Certified Health & Productivity 
Outstanding Organizations again.

*1  Active Safety activities: Activities in which we analyze past incidents and disasters 
and summarize the lessons learned from them in the “Active Safety checklist,” and 
then make use of the list to identify related risks and as an educational material to 
prevent the recurrence of similar incidents.

*2  Survey on Group employees’ vibrancy: Sompo Health Support Inc. developed the 
Work Limitations Questionnaire Japanese Version (WLQ-J) based on the question-
naire form developed by Tufts University of the United States. We used this ques-
tionnaire form to survey the impact of health problems on productivity, such as 
restrictions on employees’ work and decrease in their productivity.

Provide Group employees in Japan and abroad with a total of 
1.5 hours of training on corporate ethics and human rights 
per employee per year on an ongoing basis

Materiality KPI 

  New applications: From 342 in 2018 to 405 in 2022, and to 
460 in 2025
Note: For details, please refer to “Intellectual property strategies” on page 33.

Materiality KPI 

 •  Achieve and maintain zero lost-time incidents across 
Group companies in Japan

 •  Continue to be named among the 500 Certified Health & 
Productivity Outstanding Organizations under the 
Ministry of Economy, Trade and Industry’s program to 
recognize companies with outstanding health and 
productivity management

Materiality KPI 

By 2030, achieve and maintain zero equipment-related 
accidents across Group companies in Japan

Materiality KPI 

Evaluation of the effectiveness of the Board of Directors and 
the continued disclosure of information about improvements 
made based on the results
Note: For details, please refer to “Corporate Governance” on page 36.

Materiality KPI 

Establishment of Sustainable Methods for Human Resource Development  
and Improvement in Working Environment

Core 
Task

We will develop diverse human resources made up of people who can achieve growth with their company and contribute to a sustainable 
society, while also providing individual employees with workplaces where they can work with peace of mind and in good health.

Materiality
• Thorough corporate ethics • Decision-making process, structure • Protection of intellectual property
• Equipment safety • Occupational health and safety • Development of human resources
• Creating a comfortable workplace

3
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Core Task 3:  Establishment of Sustainable Methods for Human Resource Development  
and Improvement in Working Environment

Development of human resources

Basic ideas and policies
The Showa Denko Group deems it important to globally employ 
human resources and develop them into individuals who can 
demonstrate their abilities for the entire Group, so that it can 
globally expand its business and innovate each of its businesses 
and technologies.

Training system
Showa Denko annually provides individual employees with the 
training that is suitable for their current roles and expected 
careers based on a level-specific training system that focuses  
on business literacy and career development. We also offer 
correspondence courses and e-learning programs to support 
employees’ self-development.
 In addition, we have a program to develop business and corpo-
rate reform leaders, in which candidates for the Showa Denko 
Group’s future top management receive training in a step-by-step 
manner. Specifically, we have been offering the Management 
Leader Course (MLC) as a selective training course for assistant 
departmental managers and section managers since 2001, and 
the Rising Stars Initiatives (RSI) as a selective training course for 
acting section managers since 2015. 
 Moreover, in 2019, we launched the Showa Denko Global 
Executive Development Program (SGED) for the globalization of 
human resources, in which excellent human resources selected 
from Group companies in Japan and abroad receive education as 
the next generation of business executives. We are also proactively 
globalizing Japanese human resources. Specifically, we provide them 
with opportunities to conduct research or acquire an MBA at overseas 
universities, receive practical training at overseas subsidiaries to 
become facilitators for the globalization of our organizations in Japan, 
receive training before being transferred to our bases outside 
Japan, and obtain language training with financial support.

Personnel system
Showa Denko is operating a personnel system that values growth 
and development. Known as the “MB-OJT system,” it incorporates 
OJT elements into the conventional management-by-objectives 
(MBO) framework.
 In the face-to-face discussion between employees and their 
supervisors called “commu-cussion,” employees and supervisors 
develop a shared understanding of the employee’s targets and 
performance appraisals and discuss what has and what has not been 
achieved as well as what lessons were learned for the future. This 
helps individual employees to achieve self-growth and development.

1.  The next generation of leaders development in Japan
We will provide MLC and RSI training alternately each year.
 We launched the fourth round of RSI training in September 
2019, in which 20 employees selected from acting section 
managers and those in equivalent positions participated. As the 
first (kickoff) session of the training, which lasted about eight 
months, participants went to a two-night, three-day team-building 
camp on an uninhabited island located in Suo-Oshima Town in 
Yamaguchi Prefecture. Subsequent sessions comprise an MBA 
program in which the participants learn about management 
strategies and marketing research, work on specific themes in four 
teams, and finally make presentations to the management team.

2.  Development of excellent non-Japanese human resources
We will introduce a global and fair personnel system and 
disclose the number of employees promoted under it. We will 
also continue implementing the newly launched SGED. Among 
13 members selected as participants in the first round of the 
training (from March 2019), four were national staff from overseas 
Showa Denko Group companies. For the education, directors 
and those in equivalent positions from business divisions other 
than those to which the participants belonged were selected to 
serve as mentors, who helped the participants acquire broader 
knowledge beyond the scope of their career experiences.

3. Empowerment of female employees
We aim to increase the proportion of women to 30% or  
more of the total number of career-track employees, and 
continuously hold career support seminars for mid-level 
career-track female employees. Moreover, we are improving 
the work environment to enable female employees to achieve 
compatibility between their work and life events, such as 
marriage, childbirth and childcare.

• Proportion of female managers (on an unconsolidated basis)

2018 2019

4.60% 4.90%

Toward the future
•  We will establish pre-SGED measures at each Group company 

to increase the proportion of non-Japanese employees selected 
to be participants in SGED.

•  We will build a system to efficiently grasp information concern-
ing the Group’s human resources for systematic human 
resource development.

•  We will further empower female employees to acquire 
“Eruboshi” certification as a company that promotes  
women’s empowerment.

By 2030:
(1)  Increase the number of participants in MLC and RSI training for the next 

generation of leaders in Japan to at least 20 annually (MLC and RSI 
training will be provided alternately each year)

(2)  Increase the percentage of non-Japanese participants in the Group’s 
managerial human resource development program to that equivalent to 
the Group’s overseas sales ratio (at least 200 people over a decade from 
2020 to 2029) 

(3)  Achieve a proportion of female managers that is 10% of the total 
number of managers (section managers and those in higher positions) 
in Japan (on an unconsolidated basis)

Materiality KPIs and results

(1)  Renovate aged welfare facilities in Japan in a sequential manner to 
provide employees with safe and clean workplaces

(2)  Continue to maintain employees’ annual paid leave utilization rate at 
more than 70% (on an unconsolidated basis)

(3)  Increase the percentage of “vibrant employees” in the employee  
satisfaction survey* by 5% per survey in and after 2020

*  Employee awareness survey to quantify situations concerning employees and 
their organizations conducted targeting Showa Denko Group employees, including 
some working outside Japan. 
“Vibrant employees” is used as a major indicator in the survey and refers to those 
who have positive views on “employee engagement” (commitment to the organi-
zation and voluntary efforts) as well as on the working environment (assignment 
of the right people to the right places and comfortable workplaces) 
The survey was conducted twice (in 2014 and 2017) and will be conducted again in 2020. 

Materiality KPIs

Creating a comfortable workplace

Basic ideas and policies
As a precondition for the Showa Denko Group’s growth, we think it 
is necessary to ensure that employees who are “core players for 
value creation” can work with vigor and in harmony with society. 
Accordingly, we are striving to provide employees with workplaces 
where they can work with satisfaction, and improve working 
conditions to help them maintain their work-life balance.

Promotion of Diversity and Inclusion

Reform of corporate culture

Change our Management
By building a structure which enables us  
to leverage our diverse human resources,  

we aim to build an environment where 
employees in the organization and the 

organization itself can create  
new values.

Change our Communication
By creating a communication  

framework which goes both top-down and 
bottom-up and crosses over the boundaries 
between organizations, we aim to become 

individuals and organizations  
that bring out new awareness.

Change our work styles
By proactively pursuing our work styles  

and careers, we aim to  
maximize our potential.

Change Ourselves
By rediscovering and further  

enhancing our strengths, we aim to 
become employees who can contribute 

to the organization.

Encourage more diversified human resources  
to fully develop individuality and potential

“Four Changes” in implementation of diversity initiatives

 
Continuous  

implementation of  
changes at workplace  

with colleagues

this program, we have nurtured a 
culture of mutual praise and 
fostered sharing of the best 
practices within the Company, 
thereby enhancing our 
organizational competitiveness.
 As a result of fostering diversity over many years, the number 
of initiatives intended to enhance organizational competitiveness 
beyond simply making effective use of diverse human resources 
increased among entries for the 2019 program.

“Imagine SDK 2025”
In order to nurture a corporate 
culture that encourages 
employees to be committed to 
fostering growth and changes, 
since 2015, we have been holding 
the “Imagine SDK2025” dialogue, in which middle-rank managers 
participate to articulate the Group’s future vision. 
 Each participant in the dialogue subsequently promotes 
reforms at their respective workplace and expands the activity to 
achieve their own vision for the Group.

Employment of people with disabilities
We are proactively employing people with physical, intellectual, mental 
and developmental disorders toward the goal of disability inclusion.
 In 2014, we established a model workplace for the employment of 
people with disabilities within the head office of Showa Denko K.K. Since 
then, we have continuously been working to provide each disabled 
employee with an environment, workplace and career development 
opportunities suitable for their individual character. By sharing the 
know-how across the Group, people with disabilities are now accepted 
as interns and employed at our sites and Group companies. 

Note:  For details about the employment rate of people with disabilities,  
please see page 18.

Results of the KPIs
•  Employees’ annual paid leave utilization rate (on an unconsoli-

dated basis)
2018 2019

70.1% 74.1%

•  In the previous employee satisfaction survey conducted in 2017, 
an analysis of the survey results for each Group organization 
revealed problems regarding communication between managers 
and their subordinates in particular at our manufacturing sites.  
Accordingly, in 2019, we held a workshop at 10 sites in Japan for 
managers responsible for face-to-face discussions with subordi-
nates under the MB-OJT system to enhance mutual communication.

Toward the future
We will implement the following measures in consideration of the 
on-site situation at each of our sites.
•  Allocate a budget for the renovation of welfare facilities and 

make renovations
•  Encourage employees to take their annual paid leave in a 

planned manner
•  Encourage employees to take their annual paid leave through 

labor-management activities
•  Urge employees who have taken only a few annual days off to 

take more
•  Continue to hold the communication workshop

Basic ideas and policies
The Showa Denko Group is striving to promote diversity and  
inclusion (D&I) so that diverse* human resources can make use 
of their unique features, value and ideas and collaborate to make 
the Group and its employees an organization and individuals, 
respectively, that can continue making profit and creating new value.

*  Diverse: Diversity in nationality, race, gender, age, disability, religion, background, 
sexual orientation and others

Activities for reforming the corporate culture
Commendations by the CEO for outstanding D&I  
promotion activities
Since 2014, we have been annually holding a program in which the 
CEO directly gives commendations to outstanding D&I promotion 
activities conducted at our sites and Group companies. Through 
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